BILLING ADDRESS

SHIPPING ADDRESS

Name and address below should be of the person submitting the payment (e.g.
credit card holder). Fill out if order needs to be shipped some place other than the Billing Address.
- . Name Name
HAD LS HOPS
PO Box 911 Address Address
Westerville, OH 43086
City State Zip City State Zip
Daytime Phone {4 ) Evening Phone [§ ) E-Mail Address

Qty. Product No.

Item Description

Color Unit Price

Ovisa

Please Check All That Apply

] Debit Check Card - Funds deducted from your bank account. [ masterCard

[ credit card - Funds charged to your account. ] pDiscover/ NOVUS

[ Check or Money Order - Payable to Mad Hops, Itd.

[] American Express

Card Number HHHHEHEEEEEEEEEEN :xp. Date: vonth Hllve-r HIE

Subtotall
Payment Shipping & Handling
Method (FROM CHART BELOW)

We reserve the right to hold
credit card orders for
verification. Thank you for
your patience.

Total Charge

Thank You
for Your

Authorized Signature

| Order!

SEND COMPLETED ORDER FORM TO: MADHOPS, LTD, PO BOX 911, WESTERVILLE, OH 43086

or FAX COMPLETED ORDER FORM TO: 1-614-948-5791

SHIPPING AND HANDLING INFORMATION

All orders are normally processed within 48 hours of receipt and shipped via USPS
Priority Mail. For orders totaling less than or equal to $20, S&H is $5.00; For orders
totaling between $21and $49, S&H is $10.00; For orders totaling greater than or
equal to $50, S&H is $15.00. For International orders, please add $10, $20 or
$30 to the total. Please notify us immediately of the receipt of damaged
merchandise or orders delivered in error so that we can remedy the situation
immediately. Rush orders (includes all orders to AK and HI) must be pre-paid or
credit card and either placed by telephone by 12 p.m. Eastern Time (ET) or
received by the MadHops, Itd. Mail Department before 12 p.m. ET to be shipped
the same business day.

MAILED CHECK POLICY

Make all checks payable to Mad Hops, Itd. Please do not use starter checks.
Checks must be received at Mad Hops, Itd. within 15 days of the date of the check.
Checks must be imprinted with name or name of business. Checks must be signed
by the same name printed on the check or an authorized signor of the business. If
street address is not imprinted, please hand print address (no PO Box) and daytime
phone in the upper left hand corner and intitial any alterations. For your protection,
all personal checks are subject to complete address and bank verification (i.e Photo
ID). Returned checks are subject to a service charge of $20.00 or the maximum
allowed by law. Other cost of collection and penalties as permitted by law will also
be assessed.

S&H PRICING INFORMATION

Standard Shipping & Handling Charges (Continental US)

Sent via USPS or other package carrier: Total price of items <$20, add $5.
Totals between $20 and $50, add $10. Total price of items >$50,add $15.
International orders add $10, or $20 or $30

Express Delivery

(Monday - Friday only, 2-3 working days): Add $15.00 per address in
addition to Standard Shipping & Handling Charges. Add
$20.00 for International orders.

Next Day Air Delivery

(Monday - Friday only): Add $25.00 per address in addition to
Standard Shipping & Handling Charges. (Domestic Only)

FOR YOUR PROTECTION

MadHops, Itd. reserves the right to hold credit card orders for
verification. Declined credit card orders will be held for
authorization for no more than 5 business days. We cannot
guarantee availability of items on declined orders. If we are
unable to obtain an authorization, we will cancel the order.

Thank You For Your Order

RETURN POLICY

If, for any reason, you are not completely satisfied with your purchase,
please return it in new condition. We will exchange the item or give you
credit or refund for the purchase price of the item by original method of
payment. Please ship your package, insured and prepaid via US Mail or
other package carrier to: 1667 Lynnhurst Rd.,Columbus, OH 43229




